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Welcome to Sunlike Systems
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ABOUT OUR 
COMPANY



WELCOME TO SUNLIKE SYSTEMS

1. Who We Are : Sunlike Systems is a leading solution provider, turnkey system integrator, and innovative 

consultant specializing in electronic security systems.

2. Your Trusted Partner in Security Solutions - With more than 10years of experience, we specialize in delivering 

top-notch electronic security systems tailored to meet diverse needs.

3. Our Vision : To provide cutting-edge security solutions that ensure the safety and peace of mind of our clients.

4. Expert Technical Team - Our skilled engineers are dedicated to providing practical and effective solutions, 

ensuring your security needs are met with the highest standards of service.

5. Client-Centric Approach - We prioritize customer satisfaction, engaging in regular service reviews and 

maintaining open communication to address any concerns promptly.

6. Nationwide Presence - Proudly serving clients across major cities in India. We are committed to providing 

high-quality security products and services throughout the country.



Key Risks and Security 
Concerns in Modern 

Businesses

REQUIREMENT
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Key Risks and Security Concerns in Modern 
Businesses

1. Theft and Vandalism : Unauthorized access and damage to property remain significant challenges for 
businesses, especially in retail and industrial sectors.  Studies show retail theft accounts for billions in 
global losses annually.

2. Workplace Violence : Incidents of violence or harassment within workplaces can disrupt operations 
and harm employee well-being. Security measures like access control and surveillance can help 
mitigate such risks.

3. Emergency Preparedness Gaps : Lack of effective systems for fire detection, evacuation planning, or 
disaster response can result in severe consequences. Fire incidents cause millions in damages and 
hundreds of injuries annually.

4. Liability Concerns: Inadequate security can lead to lawsuits or reputational damage, affecting 
customer trust and profitability.



OUR SERVICES

HD, I.P. and Wireless 
CCTV

Video Surviellance
Conventional & Addressable 

Fire Alarm System

Fire & Safety
Tailored solutions for 

seamless connectivity across 
various environments

IT Networking

Energy Efficiency & Smart 
Control through a single 

user-friendly interface

Home Automation
24x7 Protection & 

Customizable Alerts for 
unauthorized access

Intrusion Alarm
Enhance communication and 
collaboration with audio and 

video solutions

Audio / Video
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OUR PRESENCE

Ensuring top-notch service delivery and customer satisfaction throughout the country.

■ Delhi / NCR

■ Chandigarh

■ Dehradun

■ Kolkata

■ Bangalore

■ Hyderabad

■ Jaipur

■ Bhopal

■ Patna

■ Chennai

■ Mumbai

■ Pune

Delivering high-quality security solutions across 

multiple cities in India. Teams stationed in various 

cities to ensure prompt service and support.
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OUR PROCESS

1. Initial Consultation and Site Assessment : We begin by understanding your specific security needs through a 
detailed consultation. Our team conducts a thorough on-site assessment to evaluate potential vulnerabilities, the 
layout of your property, and the unique challenges you face. This step ensures we have a clear picture of your 
requirements and priorities.

2. Customized Security Plan Design :  Based on the assessment, we design a tailored security plan that aligns with 
your objectives. Whether you need surveillance, access control, fire safety, or intrusion detection, our team ensures 
the solution is customized to your environment. This includes selecting the right equipment, mapping out the 
placement of devices, and incorporating advanced features like AI-based CCTV or smart automation systems

3. Deployment of Resources and Equipment : Once the plan is finalized, our skilled technical team proceeds with the 
installation and deployment of all necessary resources. This involves setting up surveillance cameras, alarm 
systems, networking infrastructure, and any other security devices. Our team ensures seamless integration, testing 
each component for optimal functionality.

4. Ongoing Monitoring, Evaluation, and Reporting : After deployment, we provide 24/7 monitoring and support to 
ensure your systems operate flawlessly. Regular evaluations and updates are conducted to adapt to new threats or 
changes in your requirements. We also offer detailed reporting and analytics, helping you stay informed about the 
performance and reliability of your security system

Ensuring Comprehensive Security Solutions
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1. DEFINE

Define SLA Levels

Response Time -
12hours

Resolution Time -
24hours

Uptime - Above 90%

2. MEASURE

Measuring the SLA 
through monthly 
uptime reports.

3. ANALYSE

Analyse the root 
cause of calls going 

beyond SLA

. Manpower

. Diagnosis

. Spare Parts

4. IMPROVE

Feedback to 
respective teams
. Service Team

. Training Team

. Procurement Team

5. CONTROL

Implementation of 
action plan by 

respective teams to 
reduce complaints 
going beyond SLA.

CONTINOUS IMPROVEMENT PROGRAM



Our services are designed with flexibility at their core,

allowing us to customize security packages to meet the

unique needs of each client. Whether you’re looking for

basic services or comprehensive protection, we can

tailor a solution that aligns with your specific

requirements and priorities. By focusing on value rather

than a one-size-fits-all approach, we ensure you get

exactly what you need without unnecessary extras. This

commitment to customization means you benefit from

a security solution that is not only effective but also

perfectly suited to your environment and goals

OUR 
CUSTOM 

SECURITY 
PLANS



OUR Commitment

Standby products of  reputed brands within 24 
hours in case of  major Breakdown

Standby Product

Quarterly  service review and commit more than 
90% Uptime (complaints resolved within 24hrs).

Uptime

We discuss action plan with clients for calls 
beyond SLA and work on it.

Action Plan

Ensuring Comprehensive Security Solutions



8ASSOCIATED BRANDS
Brands That Compliment Our Vision



9

OUR REPUTED CLIENTELE



Contact Info

● For support related queries write to:  
support@sunlikesecurity.com

● For Project related queries write to:  
info@sunlikesecurity.com

● Call / Whatsapp us on: 
+91-9818236726, 7906511790

● Registered Office
SUNLIKE SYSTEMS
Rajeev Nagar Purvi Ghodanala, Bindukhatta,
Lalkuan, Nainital, Uttrakhand 262 402

● Dehradun Office
Pitambarpur, Shahpur, Arcadia Grant
Dehradun, Uttarakhand – 248007

● Gurugram Office
SCO. no.9, Building no.76, near HIPA, Sarhol, 
Sector 18,Gurugram, Haryana. 122002.



THANK YOU
Does anyone have any questions? 

info@sunlikesecurity.com
+91 7906511790, 9818236726
Sunlikesecurity.com


